
PREPARED FOR:

Webinar on Questionnaire 
Assistance Centers and Libraries 
Asian Americans Advancing Justice 



Monthly Webinar Series

Previous Webinars:
• December: Engaging K-12 Students/Teachers on the 2020 Census:  https://bit.ly/2S4YCON

• October: Engaging College Students on the 2020 Census https://bit.ly/2QHSbkt

• September: Census & Data  https://bit.ly/2ozGlwO

• August: Organizing, Engagement, and Census Bureau and Partnerships
https://bit.ly/2zalbaI 

• June: Citizenship Question – Next Steps https://bit.ly/30IxaYz

• May: Digital Tools – Hard to Count Map http://bit.ly/2IcohyQ

• April: Engaging the LGBTQ AANHPI Community https://bit.ly/2Hy27bq

• March: Fundraising https://bit.ly/2DlGl8i

• March: Digital Tools – CommunityConnect Labs https://bit.ly/2HOvpD6

• February: Engaging the AANHPI Faith Community https://bit.ly/2HueDcX

• November: The Race Question https://bit.ly/2U1GXpN

• October: Communications – Messaging Deep Dive https://bit.ly/2Fq512S

• September: How are People Counted in the Census? https://bit.ly/2Prvr81

• August: Census FAQs https://bit.ly/2zb6jsk
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Agenda

•Overview of CountUsIn2020.org
•Census 101, QACs, and Field Guidance
•Libraries and the Census
•Q&A
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Visit our new census website for our resources, partner resources, 
press releases, latest news, social media, and more!

www.CountUsIn2020.org
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Census Language Hotline
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An Le
2020 Census Statewide Network Manager 

Asian Americans Advancing Justice – Asian Law Caucus



Run-Through

• The questionnaire and ways to complete it

• Do’s and Don’ts on how to provide assistance

• Frequently Asked Questions
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2020 Census Sample Paper Form
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2020 Census Sample Paper Form
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Census Bureau Operations Timeline:
Self-Response
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Self-Response Phase: March 12– April 30
Between March 12 – 20 First mailing of invitation to respond 

online (some households will receive 
paper questionnaires in the first mailing).  
Invitation will include a unique ID to 
complete the form.

For households that do not respond:
Between March 16 – 24 Reminder letter mailed
Between March 26 – April 3 Reminder postcard mailed
Between April 8 – 16 Reminder letter and paper questionnaire 

mailed
Between April 20 – 27 Final reminder postcard mailed before 

enumerator visits begin on May 13



How to Self-Respond

• Online (available with translations into 12 languages, including 
Chinese (Simplified), Japanese, Korean, Tagalog, and Vietnamese)

• Paper (available only in English and Spanish; only 20% will receive a 
paper form in the first mailing)

• By Phone (available in 12 languages, including Chinese (Mandarin 
and Cantonese), Japanese, Korean, Tagalog, and Vietnamese)

Community organizations can now begin scheduling with Census 
Bureau Partnership Specialists to arrange for Mobile Questionnaire 
Assistance (MQA) at a particular location where hard-to-count 
communities gather.  MQA operations start late March.
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Non-ID Response

• Households can respond online or by telephone even if they do not 
have their unique ID number.

• Paper questionnaires have barcode on every page to tie them to 
specific address.

When to use:

• Your household did not receive any census materials by mail or in 
person.

• You lost or misplaced your census form.

• Your household responded but left you off the form.

NOTE: People cannot get a paper form by calling the Census Bureau.
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Census Bureau Operations Timeline: 
Non-Response Follow-Up (NRFU)

Non-Response Follow-Up Phase: May 13 - July 31

• Households that do not self-respond will be visited by a Census taker 
to be counted in person. 

• Households that self-respond after April 30 will be removed from NRFU 
case-load in “real time.”

• Households can continue to self-respond through July 31st. 
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Where to Find Resources

Asian language resources

Asian Americans Advancing Justice has produced GOTC resources in 
15 Asian languages: Chinese - Simplified, Chinese - Traditional , 
Gujarati, Hindi, Hmong, Japanese, Khmer, Korean, Lao, Nepali, Punjabi, 
Tagalog, Thai, Urdu, and Vietnamese.  

Pacific Islander language resources

In partnership with Empowering Pacific Islander Communities, 
factsheets are tailored for the Native Hawaiian and Pacific Islander 
community and translated into 8 languages: Chamorro, Chuukese, 
Hawaiian, Marshallese, Palauan, Samoan, Tongan, and Vakaviti. 

Translated factsheets, as well as additional resources for the AANHPI 
community, can be found at www.CountUsIn2020.org.
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Where to Find Resources

Spanish language resources

NALEO has produced Spanish factsheets and resources that can be 
found at https://hagasecontar.org/resources. 

Arabic language resources

The YallaCountMeIn 2020 Census campaign is creating materials in 
Arabic language to be shared online. The campaign’s bilingual Arabic 
and English website at www.YallaCountMeIn.org provides a way for non-
proficient English speakers a way to engage in the campaign and get 
information that is necessary to encourage them to Get out the Count in 
2020.
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General Guidance: Outreach

DO
• Make it clear that you do not work for the Census Bureau 

• Highlight the benefits of census participation 

• Address questions and concerns people have about responding to 
the census 

• Tell people how and when they can respond to the census 

• Point people to the Language Assistance Guides, if needed 

• Encourage people to respond in March and April but clarify they can 
respond through July 

DON’T
• Guess the answer to a question if you are not sure of the answer

16



General Guidance: Assistance

DO
• Make it clear that you are not a Census Bureau employee 

• Encourage people to respond on their own. Highlight phone options and 
Language Assistance Guides

• Provide assistance if it is necessary for someone to be able to complete 
the census. Help people enter their response only if they cannot do so on 
their own 

• Explain: “Once the Census Bureau receives your response, it is 
completely confidential.  I do not work for the Census Bureau, but I also 
will keep your response private.” 

• Ask the respondent each question and help them enter the response 
they have given, question by question 

• Respect the confidentiality of respondents (do not share with other 
staff/volunteers, keep your voice low when providing assistance)
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General Guidance: Assistance

DON’T 
• Use your own knowledge or beliefs about the respondent to fill out 

the form for them

• Gather information from a respondent to enter it later into the form

• Collect or retain response information outside of the questionnaire

• Tell people what to enter in the questionnaire – they should make 
their own decision about their response

• Guess the answer to a question from a community member if you are 
not sure of the answer
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Some Frequently Asked Questions

I'm undocumented/here on a visa. Should I be counted?
Yes. As long as you are living most of the time at a residence in the U.S., you should be 
counted at that residence. People who should be counted include non-citizens, foreign 
students in the U.S. on student visas, and other foreign citizens who reside in the U.S. on 
Census Day, April 1. But those that are here on vacation or on a business trip should not be 
counted.

Who should I include on the form? How about my child or my parent 
who lives with me part-time?
You should include everyone living at your address when you respond to the census. This 
includes roommates, tenants, and family members – anyone who lives and sleeps at that 
address most of the time. But if you can’t determine where they live most of the time, they 
should be counted where they are staying on Census Day, April 1. This includes children in 
shared custody, or other arrangements, who live at more than one residence.
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Some Frequently Asked Questions

I'm not sure if my landlord, roommate, or family responded, what should 
I do?
If you are unsure whether or not someone at your residence submitted a census form, you 
should submit a response on your own and include everyone living at your address. The 
Census Bureau has processes in place to resolve duplicate responses.

If I forgot to include someone, can I add them later?
If you made a mistake on your online form, you cannot re-open it to make changes. To fix 
your mistake, you should submit a new, complete, and accurate form. Don’t worry about 
submitting duplicates – the Census Bureau will resolve it if there are duplicate responses for 
an address.

I don’t have a permanent address.  How can I be counted?
You can respond online and enter in an address, intersection, or public place where you sleep 
most of the time. If there is no place where you sleep most of the time, you can enter the 
location where you will be on April 1, 2020. 
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Some Frequently Asked Questions

How is my response used?
Your census response can only be used to create general information about the population 
like how many people live in your city and statistics about age, gender, and race. The Census 
Bureau cannot share information about you as an individual. The Census Bureau cannot 
share your personal information with any other government agencies or with the public. 

How do I know my answer will be confidential?
By law, the Census Bureau cannot release any identifiable information about individuals, 
households, or businesses, even to immigration or law enforcement agencies. The law also 
states that the information collected may only be used for statistical purposes. All Census 
Bureau staff are bound for life to protect your personal information. If they violate this, they 
will face a penalty of up to $250,000 and/or up to five years in prison.

I heard that DHS shares information with the Census Bureau. Will DHS 
see my census information?
No. The Census Bureau collects information from other government agencies, but the Census 
Bureau cannot share anything in return. Even DHS and other parts of the government are not 
allowed to see your responses to the census.
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Ana Ndumu
Assistant Professor at the University of Maryland 

College of Information Studies



http://www.youtube.com/watch?v=pfLqVHDhneU






Hard to Count Map
https://www.censusardtocountmaps2020.us/

https://www.censushardtocountmaps2020.us/


ala.org/census

Gavin Baker



Key Dates *varies in some areas

▪ March 12-20: First 2020 Census mailings; reminders follow
▪ March 12: Online & phone response options open
▪ April 8-16: Paper questionnaires mailed to non-respondents
▪ April 20-27: Last reminder mailing
▪ May 13: Household visits begin
▪ July 31: Online & phone response options close



ALA Resources

Responding to the 2020 Census: bit.ly/LibRespondCensus
Programming, Outreach, & Partnerships: bit.ly/LibCensusOutreach

Libraries’ Guide to the 2020 Census: bit.ly/LibrariesGuideCensus2020

PLA Conference: Feb. 28, 3:30 pm
American Libraries Live Webinar: March 4: bit.ly/ALLiveCensus

additional resources at ala.org/census 



Broward County Libraries, Florida 



Outreach to 
Immigrant 
Communitities



@GoCountedIn
FB: Counted In Libraries 2020

Email: countedinproject@gmail.com







QUESTIONS?



Contact Information

An Le
2020 Census Statewide Network Manager, Asian Americans Advancing Justice – Asian 
Law Caucus
anl@advancingjustice-alc.org

Dr. Ana Ndumu
Assistant Professor at the University of Maryland College of Information Studies
andumu@umd.edu

Terry Ao Minnis 
Director of Census and Voting Programs, Asian Americans Advancing Justice | AAJC

Bessie Chan-Smitham 
Assistant Director of Community Engagement, Asian Americans Advancing Justice | 
AAJC

Raima Roy 
Program Associate, Census and Civic Engagement, Asian Americans Advancing 
Justice | AAJC
Census@advancingjustice-aajc.org
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Upcoming Webinars

Future Webinars (schedule subject to change):
•Census Mailing Operations & Self Response – March 4
•NRFU - April
•NRFU Part 2 - May
•Census: Next Steps and Post – Enumeration - June
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