Internet Self-Response Portal
The Online Option

The 2020 Census, 2020census.gov
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This Overview Includes:

» Key things about the Internet Self-Response Portal (ISR)
* The letter housing units will receive in mid- to late March

* Type of Enumeration (TEA) maps that show which kind of
mailing census tracts will receive
 The ISR experience
— using your ID
— responding without an ID
— using a mobile phone
» Guidelines for setting up a census kiosk
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Key Things to Know




Key Things to Know

« Housing units will receive a letter with a

— This code is entered into the ISR to begin filling out the form.
— If someone does not have a code, no worries, select
“...do not have a Census ID...” from the login screen.

* There are available online and the form can be
filled out using the corresponding language keyboard. It is not,
however, possible to draw characters when filling in your
information. ( )
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https://www.youtube.com/playlist?list=PLewV-zKXDZkiAT8Tp96NysEoq3dDEMi7L

Key Things to Know

 The form must be completed in one sitting. | ao oo
— If there is no activity for 13 minutes, a reminder Warning
will pop up to complete the form.

Your session is about to expire. Press
Ok to keep working or you will be
logged out.

— If there is no activity for 15 minutes, the session Pe—
will end, and the respondent will have to start

from the beginning.

For security reasons, this session has been terminated.

If you think you have reached this screen in error, please start the questionnaire over, or call the phone number printed on your
materials or listed below.

1-844-330-2020
- NEW

m— AMERICA
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— Census 2020 X

B my2020census.gov il

(4
Key I h I n g to Kn ow B¥= An official website of the United States government

= Here's how you know v

The .gov means it’s official.

The Site iS Secure, Federal government websites often

end in .gov or .mil. Before sharing
b/ h 11 sensitive information, make sure
here S OW tO te ﬁ you're on a federal government
site:

The site is secure.

The https:// ensures that you are
connecting to the official website
and that any information you
provide is encrypted and
transmitted securely.

CUnited States®

ensus
2020




Key Things to Know
» Use , located on the lower

right-hand side of the screen, when you want to go forward or
backwards a page.

* Resources for organizations setting up census kiosks are
available at the end of this document (slide 54).
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What to Expect
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OMB No. 0607-1006: Approval Expires 11/30/2021
* United States®
(%) | Censis
‘x,__,/

U.S. Census Bureau
Washington, DC 20233-0001
Office of the Director

What to Expect

March 12, 2020
Dear Resident:

This is your invitation to respond to the 2020 Census. We need your help to count even
United States by providing basic information about all adults, children, and babies living.o

Housing units receive a letter

Results from the 2020 Census will be used to:

® Direct billions of dollars in federal funds to local communities for s , and other
public services.

(more information) e ot et e

® Determine the number of seats each state has in the'U:S
your political representation at all levels of gov?vﬁ\en\

: . Your Census ID is:
Respond by April 1 at |
L\

of Representatives and

my2020census.gov

us conserve natural e taxpayer money, and process data more efficiently. If

r 2020 Census questionnaire online, we will send you a paper

you are unable toco e Yo
questionnaire i ks for you to complete and mail back.
: is“so.important that your response is required by law, and your answers are kept

ely confidential. If you do not respond, we will need to send a gensus Bureau interviewer

)
\
The Census Bureau is E : \ik\s}\ei to securely collect your information. Responding online helps

e to collect your answers in person. If you need help completing your 2020 Census
aire, please call toll-free 1-844-330-2020.

ank you for your prompt response.

Sincerely,

i 19 Y

Steven D. Dillingham
Director

Enclosures

Mensaje importante: Para completar su cuestionario del Censo del 2020, visite
my2020census.gov o llame gratis al 1-844-468-2020.

census.gov
D-LF1 (6-2019)



https://www.census.gov/newsroom/press-kits/2020/2020-census-mailings.html

Note

Paper forms will be
mailed a few weeks
after the initial letter
Phone number to call
for assistance

Your Census ID is:
Respond by April 1 at
my2020census.gov

us conserve natural resources, save taxpayer money, and process data more efficiently. If
you are unable to-complete your 2020 Census questionnaire online, we will send you a paper
guestionnaire in a few \weeks for you to complete and mail back.

The census is’so important that your response |s reqmred by law, and your answers are kept

to<your home to coIIect your answers in person. If you need help completing your 2020 Census

questionnaire, please call toll-free 1-844-330-2020.

ank you for your prompt response.

Sincerely,

%»/94&%

Steven D. Dillingham
Director

Enclosures

Mensaje importante: Para completar su cuestionario del Censo del 2020, visite
my2020census.gov o llame gratis al 1-844-468-2020.

census.gov
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Where to Expect It
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Type of Enumeration Area (TE

2020 Census Initial

Contact

B Internet First mailing (English)

B Internet First mailing (bilingual)

] Internet Choice mailing
(English)

@ Internet Choice mailing
(bilingual)

|| Hand-delivered packet
(Update/Leave)

[ Counted in-person
(Update/Enumerate)

B Counted in-person (Remote
Alaska)

MAP OVER -
&

i

Source: censushardtocountmaps2020.us o m— NEW

See also: census.gov/roam; 2020census.gov mmm AMERICA
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Internet Self-Response Portal (ISR)

Census Bureau videos video guides to completing the 2020 Census online - over 60
languages! (youtube)

O I NEW
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https://www.youtube.com/playlist?list=PLewV-zKXDZkiAT8Tp96NysEoq3dDEMi7L

Landing Page

FAQ INSTRUCTIONS @ ENGLISH =

Welcome to the 2020 Census

e |t's quick and easy. The 2020 Census questionnaire will take about 10

Sha pe United States®

minutes to complete. f i' Census

e |t's safe, secure, and confidential. Your information and privacy are yo U r U U re 2020
START HERE >

e Your response helps to direct billions of dollars in federal funds to local
communities for schools, roads, and other public services.

e Results from the 2020 Census will be used to determine the number of Start Questionnaire
seats each state has in Congress and your political representation at all

levels of government.

Getting started:

® You must complete your questionnaire once you begin. If you leave the
questionnaire and return later, you will have to start over.

e Do not use the web browser buttons (back, forward, or close browser). Use
the buttons within the questionnaire to navigate.

e Forbest results, use the latest version of Chrome, Firefox, Internet
Explorer, or Safari. Enable cookies.

tCA

ENGLISH ESPANOL  HA3Z(fi{k) TIENGVIET 820 PYCCKUM au,all  TAGALOG  POLSKI  FRANGAIS  KREYOL AYISYEN 14



12 Non-English Languages Available

BE Oficjalna strona internetowa rzadu Stanow Zjednoczonych Jak rozpoznaé +

CZESTO ZADAWANE PYTANIA ~ WSKAZOWKI @ POLSKI ¥

Witamy w Spisie LudnoS$ci 2020 :
e Jest to szybkie i tatwe. Wypetnienie kwestionariusza Spisu Ludno$ci 2020 potrwa okoto 10 S h a p e CUmted States®

= ensus
e Jestto bezpieczne i poufne. Pana/Pani informacje i prywatno$¢ sg chronione. yo U r fU i' U re
® Pana/Pani odpowiedZ pomoze rozdzieli¢ miliardy dolaréw funduszy federalnych pomiedzy

spoteczno$ci lokalne, na szkoty, drogi i publiczne ustugi. STA RT H E R E >

® Wyniki Spisu Ludno$ci 2020 bedg wykorzystane do ustalenia liczby miejsc, jakie kazdy ze
standw bedzie miat w Kongresie, co zapewni polityczne przedstawicielstwo Pana/Pani

spotecznosci na wszystkich szczeblach wtadz.
Rozpocznij wypetnianie kwestionariusza

Na poczatek:

® Porozpoczeciu wypetniania kwestionariusza trzeba go doprowadzi¢ do korica. Jezeli
zostawi sie kwestionariusz, aby wrdci¢ do niego pdzniej, trzeba bedzie zaczg¢ od nowa.

® Prosze nie uzywac przyciskow przegladarki (wstecz, dalej, zamykanie przegladarki). Do
nawigacji stuzg przyciski kwestionariusza.

® Najlepiej postuzy€ sie najnowszg wersjg przegladarki Chrome, Firefox, Internet Explorer
lub Safari. Nalezy wigczyé cookies.

ENGLISH ESPANOL  AA3Z(&K) TIENGVIET 3t=20{ PYCCKWM %, TAGALOG  POLSKI  FRANGAIS  KREYOLAYISYEN  PORTUGUES H#:E

** Powiadomienie Urzedu Spisu Ludno$ci USA oraz Ostrzezenie o konieczno$ci udzielenia zgody **

Uzyskuje Pan/Pani dostep do rzadowej sieci komputerowej USA. Wszelkie informacje wprowadzane do tego systemu sg traktowane poufnie. Urzad Spisu Ludno$ci moze je wykorzysta¢ do celéw statystycznych oraz do poprawy dziatania strony 15
internetowej. Aby dowiedzie€ sig wigcej na temat korzystania z systemu oraz ochrony Pana/Pani prywatno$ci, prosze odwiedzi¢ naszg strong internetowg dotyczacg prywatno$ci pod adresem https://www.census.gov/about/policies/privacy/privacy-
policy.html.



The ID Response: Enter 12-Digit ID and Login

BE= An official website of the United States government Here's how you know +

FAQ INSTRUCTIONS @ ENGLISH v

7\ £\ £\ £\
\/ \/ 7 \/
Address Household People Questions Final Questions
Verification Questions

Please Log In

Use the materials we mailed to you or left at your door.
All the information that you provide will remain confidential.

Where can | find my 12-digit Census ID?

Please enter the 12-digit Census ID found in the materials we mailed to you or left at your door.

‘1234 ‘ |5

If you do not have a Census ID, click here.

ENGLISH ESPANOL  #A3Z(f&fF) TIENGVIET  $t=20f PYCCKUIA  4u,all  TAGALOG POLSKI  FRANGAIS  KREYOLAYISYEN  PORTUGUES HZAEE

Build: 277abd4 | OMB No.: 0607-1006 | Approval Expires: 11/30/2021
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Verify Your Address

FAQ INSTRUCTIONS @ ENGLISH

Address Venhcation Household Questions People Quest:ons Final Questions
w
Are you completing the 2020 Census questionnaire for the address below? Help ®

1307 BARNARD DR Sim Data 77 89102 1805

Sim Data NV 89102
Yes
No
ENGLISH ESPANOL ] [HENG VIE U PYCCKMH Ly AGALO POLSKI FRANCAIS KREYOL AYISYEN PORTUGUES
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Confirm Address on April 1, 2020

FAQ INSTRUCTIONS @ ENGLISH

. M
Address Verification Household Questions People Questions Final Questions
v
On April 1, 2020, will you be living or staying at 1307 BARNARD DR Sim Data 77 89102 1805? Help @
@ Yes
No
DN
IGLISH ESPA l;j' 5‘[ E O 4 P KW LR Al POLSK) HA? ) KREY( YiSY M .

18




Enter Name and Phone Number (phone number is optional)

Unsed States
Cga%s FAQ INSTRUCTIONS @ ENGLISH

™ N
O & O O
Address Venhcatior Houschold Questions ‘cople Questions Final Question
w
What is your name and telephone number? Help ®

we will only contact you if needed lor official Census Bureau business

First Name Middle Name Last Name(s)
Jane Smith
Telephone Number
111 111 X 1111
(s
\ £ 3 | | (| - g Kl F Kt |

19




Help

Enter the number of people that will be living or staying at 1307 BARNARD
® , DR Sim Data ZZ 89102 1805 most of the time, as of April 1, 2020.
H a ve a Q u e St I o n ® Our goal is to count people once, only once, and in the right place,
according to where they will be living on April 1, 2020. Keeping this goal in
mind, we ask you to use our guidelines to determine who to count at 1307
BARNARD DR Sim Data ZZ 89102 1805.

¢ Count people where they usually live and sleep.

US e the FAQ S ! ® For people with more than one place to live, count them at the place

where they sleep most of the time.

® For people who will be moving from one residence to another, count
them at the residence where they will be living on April 1, 2020.

e For people who do not have a usual residence, or who cannot
determine a usual residence, count them where they will be staying
on April 1, 2020.

Using those guidelines, be sure to INCLUDE the following types of people if
they will be living or staying at 1307 BARNARD DR Sim Data ZZ 89102 1805
most of the time around April 1, 2020:

& Babies and children of all ages (even newborns and infants),
including biological, step, and adopted children, as well as
grandchildren, foster children, and children in joint custody
arrangements.




Begin with Household Questions

FAQ INSTRUCTIONS @ ENGLISH

* . —t.
Address Venlicatior Household Questons People Questions Final Questions
v

Next, you will be asked some questions about your household. Press START to begin.

/ﬁ‘ Household Questions

Do @ ions
M People Questions

ENGLISH ESPANO : i IENG VIE = Ul PYCCKMM Ll AGALO( POLSKI FRANCAIS KREYOL AYISYEN R £
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Enter the Names of Everyone in the Household

Census
2020

Addre erilication Houschold Questions People Questions Final Questions
w

What is the name of each person who will be living or staying at 1307 BARNARD DR Sim Data 77 89102 1805 on April 1, 20207

For more information on who to include, click here. @

Enter names until you have listed everyone who will be living or staying there, then continue to the next page

The names listed so far are:

v Jane Smith

First Name Middle Name Last Name(s)

FAQ INSTRUCTIONS

lohn Smith l

@ Remove

@ ENGLISH

22



FAQ INSTRUCTIONS @ ENGLISH

# _

Address Venlication Housechold Questions People Questions Final Questions
w

@wmﬂ to mis@who might be staying at 1307 BARNARD DR Sim Data 77 89102 1805 on April 1, 2020.

A Reminder to

e Children, related or unrelated, such as newborn babies,

grandchildren, or foster children

e Relatives, such as adult children, nieces, nephews, cousins, or in I n C I u d e
laws

S o R TR Everyone!

e People without a permanent place to live

The names listed so far are:
v’ Jane Smith
v John Smith
Will there be any ADDITIONAL people that you did not already list?

For more information on who to include, click here,. @




C

Select Type of Housing Unit

Unsed States
58“5 FAQ INSTRUCTIONS @ ENGLISH

Address Venhicatior Houschold Questions People Questions Final Questions
w
_ » »
On April 1, 2020, will the house, apartment, or mobile home at 1307 BARNARD DR Sim Data 77 89102 1805 be Help @

Owned by you or someone in this household with a mortgage or loan (including home equity loans)?

Owned by you or someone in this household free and clear (without a mortgage or loan)?

Rented?

Occupied without payment of rent?

24




Select Home Owner (if applicable)

Unzed States
Cga%s FAQ INSTRUCTIONS @ ENGLISH

# .
Address Venhicatior Houschold Questions People Questions Final Questions
w
Of the people who will be living at 1307 BARNARD DR Sim Data 77 89102 1805, who will own the house, apartment, or mobile home on April 1, 20207 Help®

Select all that apply

Jane Smith
. John Smith
Jim Smith I

None of the above

25



Next question is about people

Cjé“ﬁ”sﬁ“ é FAD INSTRUCTIONS @ ENGLISH
5020 '

7~ . Y
e A

Address Venlication Household Questions People Questions Final Questions
w

Q

— Household Questions
<

...g People Questions

. Please continue answering the questions by selecting the START button for a person,

6 John Smith

Select START to begin answering the questions about this person

& Jane Smith

Select START to begin answering the questions about this person

1 Remove m 26




Select Sex

FAQ INSTRUCTIONS ENGLISH

Address Venhcatios Household Questions People Questions Final Questions
w

What is John Smith's sex? Help ®

Male

Female

27




Enter Date of Birth

(age is automatically calculated but can be manually changed)

FAQ INSTRUCTIONS @ ENGLISH

Address Venlication Household Questions People Questions Final Questions
W

what is John Smith's date of birth?

Il you don't know the date of birth, click here, @
Month Day Year
04 - April v i v 1975 v

Verily or enter correct age as of April 1, 2020. For babies less than 1 year old, do not enter the age in months. Enter 0 as the age

45 | years

oo | vt

28




Select Hispanic Origin

FAQ INSTRUCTIONS @ ENGLISH

O O . 4
N N
Address Venl 10 Houschold Questions People Questons
w

7\
A

Final Questions

Is John Smith of Hispanic, Latino, or Spanish origin?

Help (2

No, not of Hispanic, Latino, or Spanish origin

Yes, Mexican, Mexican American, Chicano

N

Yes, Puerto Rican

W

Yes, Cuban

L]

Yes, another Hispanic, Latino, or Spanish origin

Enter, for example, Salvadoran, Dominican, Colombian, Guatemaian, Spaniard, Ecuadorian, etc

Do

29



Select Race

G

INSTRUCTIONS ENGLISH

™ Y .
v e

Address Venlication Household Questions People Questions
w

what is John Smith's race?

Select one or more boxes AND enter origins. For this census, Hispanic origins are not races

Here’s all the
s options!

A

Enter, for example, German, Irish, English, ltahian, Lebanese, Egyptian, elc

Black or African American

Enter, for example, African American, Jamaican, Haitian, Nigerian, Ethiopian, Somali, etc

American Indian or Alaska Native

Enter name of enrolled or principal tnbey(s), for example, Navajo Nation, Blackleet Tribe, Mayan, Aztec, Native Vil of Barrow Inupiat Traditional Governme

Community, elc

iy

7~
A

Hnal Questions

American Indian or Alaska Native

Enter name of enrolled or principal tribe(s), for example, Na

community, et

Chinese
Filipino
Asian Indian
Vietnamese
Korean
Japanese

Other Asian

Enter, for example, Pakistani, Cambodian, Hmong, etc

Native Hawaiian 30




0 ptio na l: I nClu de O rigi n Deta i ls (text boxes will expand to include more information)

United Stanes
Cgfo\ias FAD INSTRUCTIONS ENGLISH

™ . ™
~ N
Ol Juest
W JUC

S People Questions Final Quest
w

Addres

"

Loading..

© Please provide a response. If this person does not have an answer, continue to the next page.

What is John Smith's race? Help @
Select one or more boxes AND enter origins. For this census, Hispanic origins are not races

@ White

Enter, for exarmpie, German, lnish, English, lalian, Lebanese, Egyplian, el

Black or African American

Enter, for exampie, Afncan American, Jamacan, Haitian, Nigerian, Ethiopvan, Somali, elc

American Indian or Alaska Native

31




Make Edits or Start with the Next Person

FAQ INSTRUCTIONS @ ENGLISH

" ™~ N
o . ’ e
Add Venh usehold Questions People Questions Final Questions
w

\—,/ﬁ‘ Household Questions
1‘.% People Questions

L? 6 John Smith

lohn Smith's questions have been completed. To change or view your answers, select

eon

a Jane Smith

Select START to begin answering the auestions about this nerson 32




Select Relationship to Person 1

FAQ INSTRUCTIONS @ ENGLISH

O O & O

Address Venlication Household Questions People Questions Final Questions
w

H ¢ > Relationshig SIepson or stepaaugnter

How is Jane Smith related to John Smith? Brother or sister Help @

Jane Smith is John Smith's...

Father or mother

i ¢} fwife; ;
Opposite-sex husband/wile/spouse Grandchild

Opposite-sex unmarried partner
Parent-in-law

Here’s all the
options!

Same-sex husband/wite/spouse =
Son-in-law or daughter-in-law

Same-sex unmarried partner § '
Other relative

Biological son or daughter
Roommate or housemate

Adopted son or daughter
Foster child

Stepson or stepdaughter
Other nonrelative

Brother or sister 33



Questions About Person 2

What is Jane Smith's sex? What is Jane Smith's date of birth? Whalt is Jane Smith's race?
- ” : Select one or more boxes AND enter origins. For this census, .
Male I you don't know the date of birth, click here, @
Female Month Day Year ] White
v l I v l v Enter, for example, German, Irish, English, ltalian, Lebanese, g
| I
01 - January age as of April 1, 2020. For babies h
02 February
. Black or African American
04 - Aprd Enter, for example, African American, Jamaican, Haitian, Nigeri
05 - May
06 - June Haitian
07 - Juy
corkiilos | | American Indian or Alaska Native
05 - September y g
50 = Schobas 'ANOL & X (@) NENGVIEY Enter narne of enrolled or principal tribe(s), for example, Navay
Communily, elc.
11 - November
17 - Darembher

[ ] Chinese



When All People Are Entered, Go to Final Questions
8 @ ohn Smith

John Smith's questions have been completed. To change or view your answers, select

EDIT.

# Edit

g & Jane Smith

Jane Smith's questions have been completed., To Change or view your answers, select
EDIT

0 Remove 7 Edit

+ Add an

Final Question(s)

ENGLISH ESPANOL e NENGVIET ot = U — S il JAGALOG TR FRANCAIS KREYOL AYISYEN PORTUG

35



Ensuring Everyone is Counted Only Once

55

INSTRUCTIONS

@ ENGLISH

We would like to make sure everyone is only counted once. Some people live or stay in more than one place.
For example:
e With a parent, grandparent, or other person
¢ While attending college
® [or a military assignment
¢ To be closer to a job or business
® In a nursing home or group home
® |n a jail or prison
® Al a seasonal or second residence
Do any of the following people usually live or stay somewhere else, other than 1307 BARNARD DR Sim Data ZZ 89102 1805?

Select all that apply

John Smith

Jane Smith

None of the above

™ ™ ™
7 S o -
Add lca hold Qu } Peopte Qu | Hnal Questions
w

36




Last Chance to Make Changes

FAC INSTRUCTIONS ENGLISH

Address Yerthcatior Household Questions Heople Questions Himal Questions
w

You are almost finished and are now ready to send your responses. Once your questionnaire is submitted, you will not be able to access your information or change any of your responses

After you submit your responses and are shown the confirmation page, you may close the web browser

You must select SUBMIT to complete your questionnaire. Would you like to submit your responses now?

Edit Questionnaire Submit Questionnaire

ENGLISH FSPANO WA TIENGVIET b= Of PYCCKWA s ol TAGAL O POLSKI FRANCAIS KREYOL AYISYEN PORTUGUES L4

O I NEW
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A Confirmation that Form is Submitted

Address Venhcation Household Question: People |

tions Final Quest

Thank you for completing the 2020 Census questionnaire for:

1307 BARNARD DR Sim Data ZZ 89102 1805
Sim Data NV 89102

November 8, 2019 10:56:02 AM EST

If you receive other mail from the Census Bureau about the 2020 Census in the next few days, please disregard it. That mail may have been sent out
before today.

If you have any questions, please call the phone number printed in your materials or listed below

1-844-330-2020

Confirmation #: 176039113

YiSit 2020Census goy

Save or Print this Screen

You may close the browser.

38



Don’t Have an ID? No Worries!
The Start of the Form is Slightly Different...

O I NEW

m— AMERICA



Select ¢“...do not have a Census ID...”’

Uruited) States*
C%%s FAD INSTRUCTIONS @ ENGLISH

‘ Y ™ ™
A A A
Address Verification Household Questions People Questions Final Questions
s 4

Please Log In

Use the materials we mailed to you or left at your door.
All the information that you provide will remain confidential.

Where can | find my 12-digit Census ID?

Please enter the 12 digit Census ID found in the materials we mailed to you or left at your door.

If you do not have a Census 1D, ('Iu'l];'ho-w
"’

EN( »H ESPANI P37 (8] TIENGVIET - PYCCKAN el TAGALO POILSKI FRANCAIS KREYOL AYISYEN
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Select Where You Will Live on April 1, 2020

FAQ INSTRUCTIONS @ ENGLISH ~

7~\ 7~ 7~ 7~
\J \/ \/ \/
Address Household People Questions Final Questions
Verification Questions

In order to collect your address, we first need to know where you will be living on April 1, 2020. (Help)

Please select where you will be living on April 1, 2020.

(O AU.S. state or the District of Columbia
(O Puerto Rico

() Somewhere else

ENGLISH ESPANOL  HAXZ(i{k) TIENGVIET #3220 PYCCKUMA au,all TAGALOG  POLSKI  FRANGAIS

Build: 277abd4 | OMB No.: 0607-1006 | Approval Expires: 11/30/2021

KREYOLAYISYEN  PORTUGUES HZA:E

e AMERICA
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Enter an Address, if Available

FAQ INSTRUCTIONS @ ENGLISH v

./
Address Household People Questions Final Questions
Verification Questions

Where will you be living on April 1, 20207 (Help)

Please provide a complete street address for your residence. Provide the street address you would use to have a package delivered directly to your residence, not a rural
route or P.O. Box address used for mailing purposes. A street address is the most helpful for processing your response.

Address Number Street Name Apt/Unit
Ex: 101 Ex: N Main St Ex: Apt 23
City State ZIP Code

4>

| do not have a street address

ENGLISH ESPANOL A () TIENGVIET $t20{ PYCCKUMA iyl TAGALOG  POLSKI  FRANCAIS  KREYOLAYISYEN PORTUGUES H&:SE



No Street Address Available

FAQ NSTRUCTIONS @ ENGLISH

Address Venhcation Houschold Questions People Questions Final Questions
v
Where will you be living on April 1, 20207 Help @

Please provide a complete streel address for your residence. Provide the streel address you would use Lo have a package delivered directly to your residence, not a Rural Route or
P.0. Box address used for mailing purposes. A street address is the most helpful for processing your response.

Address Number Street Name Apt/Unit

£x: 101 Ex: N Main St Ex: Apt 23

City State Z1P Code
v

U | do not have a street address

43




Select Rural Address

FAQ INSTRUCTIONS

@ ENGLISH

Address Verification
w

Do you have a Rural Route address?

Yes

@No

- _

Household Questions

- — e e —

HPeople Questions Final Questions

Help @

O I NEW

m— AMERICA
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Select Homelessness

FAQ INSTRUCTIONS y ENGLISH

Address Verilication Household Questions People Questions Final Questions
w
Will you be experiencing homelessness on April 1, 20207 Help®
@ ves
No

O I NEW

m— AMERICA
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Enter as Much Detail as Possible

INSTRUCTIONS @ ENGLISH

L o L~
. A N A
Address Vernilication Household Questions People Questions Final Questions
w

Help @

Please provide a city and state, or ZIP Code where you will be living on April 1, 2020.

Also, describe the physical location in the space provided.

City State 71P Code

Please provide as much information as possible.

For example:

¢ a location description such as “The apartment over the gas station
or “The brick house with the screened porch on the northeast corner
of Farm Road and HC 46" or

e a name of a park, street intersection or shelter, if you will be
experiencing homelessness on April 1, 2020, as well as the name of

the city and state. For example, “Friendship Park, Anywhere, PA.

46



Using a Mobile Phone



Open a Browser

Go to
my2020census.gov to
start the form.

— Census 2020 X

@ my2020census.gov (1]

BE= An official website of the United States government
Here's how you know

United States®

Census
2020

your future ensus

START HERE >

Start Questionnaire

Welcome to the 2020
Census

e |t's quick and easy. The 2020
Census questionnaire will take

Shape | Umted States®




& my2020census.gov
I

Sta rt Your Ques.tionnaire What is your name and

telephone number?
We will only contact you if

’ Enter ID or SeleCt “...dO neec‘fedforofﬁcia/CensusBureau
n()t have a Census ID.”” business. (Help)

First Name

* Enter name and phone Middle Name
number

Last Name(s)

Telephone Number



& my2020census.gov

United States®

o C
Household Questions 3020 =

« Names of everyone at A
your address

Household Questions
Next, you will be asked some
questions about your household.

° Type Of housing unit Press START to begin.

@&

People Questions



AA & my2020census.gov @

BE= An official website of the United States
= you know v

People Questions g =
2020

What is Census Counts's date

of birth?

EIlteI'. If you don’t know the date of

What is Census Counts's sex? birth, click here.

e SeX (Help)

O Male Month

« data of birth & age  © «n..

» hispanic origin i
4 > 2
. race K

Select one or more boxes AND enter

origins. For this census, Hispanic

For everyone in your
household! LI o v g

Italian, Lebanese, Egyptian, etc.

O I NEW

m— AMERICA

(] Black or African American 51

Enter, for example, African American,
lamairan MHaitian Niocoarian E+hinnian



Submit!

C’Lénhedss'catg If you receive other mail from
2020 E] the Census Bureau about the
2020 Census in the next few

days, please disregard it. That
mail may have been sent out

before today.

& my2020census.gov

Th an k yO u fO I If you have any questions, please
. call the phone number printed in
CO m p letl N g th e your materials or listed below.
2020 Census 1-844-330-2020
uestionnaire
“ for Confirmation #:
or: 71f5785a-781d-
4df5-8d82-
¢ o M B 6cd83db0a69d o NEW

m— AMERICA

Visit 2020Census.gov 59



Census Kiosks
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m— AMERICA



Guidelines for Setting Up a Census Kiosk

« Censuscounts.org

GOTC toolkit, censuscounts.org/gotc-toolkit-cybersecurity/

« Other resources

American Library Association, ala.org/advocacy/govinfo/census
Digital Equity Lab, digitalequitvlab.org

Code for America is helping to build digital capacity for the count.
Find out if they’re in your city, brigade.codeforamerica.org

National League of Cities,
beeckcenter.georgetown.edu/report/2020-census-digital-preparedne
ss-playbook/

O I NEW

m— AMERICA
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http://www.censuscounts.org/gotc-toolkit-cybersecurity/
http://www.ala.org/advocacy/govinfo/census
https://www.digitalequitylab.org
https://brigade.codeforamerica.org/brigades
https://beeckcenter.georgetown.edu/report/2020-census-digital-preparedness-playbook/
https://beeckcenter.georgetown.edu/report/2020-census-digital-preparedness-playbook/
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