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AGENDA

Why care about the Census?
Michele Diecuch, ProLiteracy, panel moderator

What are the risks?
Deborah Kennedy, National Coalition for Literacy

What solutions are communities creating?
Kristin Lahurd, American Library Association

What can/should adult educators do?
SiljaKallenbach, World Education
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Michele Diecuch
Director of Programs, ProLiteracy

WHY CAREABOUT THE CENSUS?

The Census is CRITICAL!

[ŜǘΩǎ ƭƻƻƪ ŀǘ ǿƘȅ



RESOURCES REPRESENTATION
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CONSTITUTIONAL REQUIREMENT



$800,000,000,000
For education, housing, health services, infrastructure, and much 

much more --every year!!

RESOURCES
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REPRESENTATION
HOUSEOF REPRESENTATIVES- 116TH CONGRESS
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CENSUS2020 TIMELINE



CENSUS2020 PROCESS
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POSTCARD îurl 

& phone number
PAPER: English 

or Spanish 

IN 

PERSON 



CENSUS2020 PROCESS
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WHAT QUESTIONSAREASKED?

Age

Hispanic Origin

Race
(White & Black 

origin)

Sex

Relationship 
(including 

same/opposite sex)

How many people 

in the 

household?

Tenure 
(owner/renter)

Phone number: for 

census business only
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THINK ABOUT YOUR SITUATION

Ways that Census data 

determines policy, funding, 

and representation for your 

community, program, staff, 

participants

Ways that an undercount 

could affect policy, funding, 

and representation for your 

community, program, staff, 

participants
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WHAT ARETHE RISKS?

Deborah Kennedy
National Coalition for Literacy



Undercount
Å young children 

Å people of color 

Å low-income households

Å foreign-born residents 

Å rural residents

Incomplete/incorrect information

Scams and fraud
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CENSUS-RELATEDRISKS



REASONSFOR UNDERCOUNT

Home address not included in Census roster

Complex household relationships

Mistrust of government / privacy fears

Language issues

https://www.census2020now.org/faces-blog/2018/3/9/hard -to-count-populations
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SOURCESOF SUSPICION AND FEAR

The process:

Å Who is sending this letter/postcard to me?

Å Who is calling me?

Å Who is coming to my home?

The outcomes:

Å What will happen to my information?

Å What will happen to me?

Å What will happen to my family? 
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REASONSFORȰ#ONCEALMENTȱ 

Census Bureau researchers have identified five reasons that people 

conceal additional people who are living in the household (and thus 

undercount a house):
Å Fear of losing government assistance

Å Housing issues

Å Don't want to expose poverty

Å Anxiety about law enforcement or criminal justice system

Å Immigration status

Source: Email to Census Taskforce listserv from DanahBoyd
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CHALLENGESWITH COMPLETION

Online: 

Å Internet access 

Å Understanding what is asked 

Å Familiarity with online forms

Paper: 

Å Understanding what is asked 

Å Familiarity with forms
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POTENTIAL FOR SCAMS AND FRAUD
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WHAT TO DO: PROVIDE GUIDANCE

The real Census letter/postcard will come from Jeffersonville, IN, and will be 

addressed to òresident.ó

To find out if a survey is really from the Census Bureau, you can call your 

regional office and ask, òAm I in a survey?ó 

To find out if a caller or visitor is really from the Census Bureau, you can call 

the national processing center at 1-800-523-2305. Also, ask to see the 

personõs U.S. Census badge. 
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WAYSTO FOLLOW UP

Report fraud: https:// www.ftccomplaintassistant.gov/

Forward potentially bogus emails and website URLs to the Census 

Bureau at  ois.fraud.reporting@census.gov

Use Census Bureau materials
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mailto:ois.fraud.reporting@census.gov


THINGS A REAL CENSUSEMPLOYEEW ILL NEVERDO

Refuse to let you read her/his U.S. Census badge 

Tell you that you must pay a fee or wire money

Ask for your full Social Security number, bank account number, or 

credit/debit card number

Threaten you 

Make you hurry to answer
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THINK ABOUT YOUR SITUATION

Reasons your program 

participants might have for 

not participating in the 

Census

Census-related problems 

that your program 

participants might have or 

encounter

Ways to address those 

issues and encourage 

participation

Ways to address those 

problems before or after 

they arise
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COMMUNITY SOLUTIONS

People are taking action
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Kristin Lahurd
Interim Director, 
Office for Diversity, Literacy and Outreach Services



LIBRARIESAND THE CENSUS

Timeline

Explanation of questions

Hard-to-count Groups

FAQs
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http://bit.ly/ALA_Census_LibGuide



LIBRARIESAS ESSENTIAL, TRUSTEDPARTNERS

Deliver information

Provide internet access

Serve as trusted messengers

Train data users
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SOCIAL JUSTICEISSUE

Equity

Access

Inclusion
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