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AGENDA

® Why care about the Census?

Michele Diecuch, ProLiteracy, panel moderator

¥ What are the risks?

Deborah Kennedy, National Coalition for Literacy

® What solutions are communities creating?
Kristin Lahurd, American Library Association

® What can/should adult educators do?
Silja Kallenbach, World Education




WHY CARE ABOUT THE CENSUS?

% The Census is CRITICAL!

Let’s look at why

Michele Diecuch
Director of Programs, Proliteracy

\}\'g ProlLiteracy




CONSTITUTIONAL REQUIREMENT

RESOURCES REPRESENTATION
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RESOURCES

$800,000,000,000

For education, housing, health services, infrastructure, and much

much more -- every yearl!!




REPRESENTATION
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CENSUS 2020 TIMELINE
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RESEARCH AND TESTING PHASE OPERATION AND IMPLEMENTATION PHASE

Key census activities Estimate on-the- Develop and award Put field infrastructure April 1: On-the-ground April 1: December 31: March 31:
start in 2015 and ground workloads major contracts for and offices in place CensusDay address canvassing Census Day Deliver Complete
continue through 2021 and define operations the systems that will  throughout the country forthetest  where necessary apportionment  delivering
and systems needed support the census counts Redistricting
for the census Summary File:
to all states
(P.L.94-171)




CENSUS 2020 PROCESS
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CENSUS 2020 PROCESS

Nearly every household will receive an invitation to participate
in the 2020 Census from either a postal worker or a census worker.

O 95% of households will receive their census invitation in the mail.

295959
9595
59959
95959
995

Almost 5% of households

will receive their census invitation
when a census taker drops it off.

Less than 1% of households
will be counted in person by a census
taker, instead of being invited to

WHAT WE WILL SEND IN THE MAIL

On or between

You’ll receive:

March 12-20

An invitation to respond
online to the 2020 Census.
(Some households

will also receive paper
questionnaires.)

March 16-24

A reminder letter.

If you haven’t
responded yet:

March 26-April 3

A reminder postcard.

April 8-16 A reminder letter and
paper questionnaire.

April 20-27 A final reminder postcard 9
before we follow up in
person.




WHAT QUESTIONS ARE ASKED?

& Age & Sex ® How many people
_ _ in the
& Hispanic Origin & Relationship household?
(including
¢ Race same/opposite sex) ¥ Tenure
(White & Black (owner/renter)
origin)

Phone number: for
census business only




THINK ABOUT YOUR SITUATION

® Ways that Census data ® Ways that an undercount
determines policy, funding, could affect policy, funding,
and representation for your and representation for your
community, program, staff, community, program, staff,

participants participants




WHAT ARE THE RISKS?

Constrained
fiscal
environment

A mobile
population

Informal, Rapidly
complex living changing use
arrangements of technology

The 2020

o Census
Increasingly Information

divers.e explosion
population

Declining
response
rates

Distrust in
government

Deborah Kennedy
National Coalition for Literacy
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CENSUS-RELATED RISKS

® Undercount
* young children
* people of color
* |ow-income households
* foreign-born residents
* rural residents

@ Incomplete/incorrect information
® Scams and fraud




REASONS FOR UNDERCOUNT

© Home address not included in Census roster
@ Complex household relationships
@ Mistrust of government / privacy fears

@ Language issues




SOURCES OF SUSPICION AND FEAR

@ The process:
*  Who is sending this letter/postcard to me?
*  Who is calling me?
*  Who is coming to my home?

® The outcomes:
*  What will happen to my information?
*  What will happen to me?
*  What will happen to my family?




REASONS FOR “CONCEALMENT”

Census Bureau researchers have identified five reasons that people
conceal additional people who are living in the household (and thus
undercount a house):

 Fear of losing government assistance

 Housing issues

« Don't want to expose poverty

 Anxiety about law enforcement or criminal justice system

 Immigration status

Source: Email to Census Taskforce listserv from Danah Boyd




CHALLENGES WITH COMPLETION

® Online:
* Internet access
* Understanding what is asked
*  Familiarity with online forms

@ Paper:

* Understanding what is asked
*  Familiarity with forms




POTENTIAL FOR SCAMS AND FRAUD

consu mer.gov Enter a search term... | search Espariol

what to know and do

Managing Your Credit, Loans and Scams and
Money Debt Identity Theft
0 n Toolbox

Imposter Scams

What itlis What to Know What to Do

Share This Page What is an imposter?

o o @ An imposter is a person who pretends to be someone else. Imposters may pretend to

18



WHAT TO DO: PROVIDE GUIDANCE

® The real Census letter/postcard will come from Jeffersonville, IN, and will be
addressed to “resident.”

® To find out if a survey is really from the Census Bureau, you can call your
regional office and ask, “Am | in a survey?”

® To find out if a caller or visitor is really from the Census Bureau, you can call
the national processing center at 1-800-523-2305. Also, ask to see the
person’s U.S. Census badge.




WAYS TO FOLLOW UP

@ Report fraud: https://www.ftccomplaintassistant.gov/

® Forward potentially bogus emails and website URLs to the Census
Bureau at ois.fraud.reporting@census.gov

% Use Census Bureau materials



mailto:ois.fraud.reporting@census.gov

THINGS A REAL CENSUS EMPLOYEE WILL NEVER DO

@ Refuse to let you read her/his U.S. Census badge

®

Tell you that you must pay a fee or wire money

@ Ask for your full Social Security number, bank account number, or

L
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THINK ABOUT YOUR SITUATION

® Reasons your program ® Ways to address those
participants might have for issues and encourage
not participating in the participation
Census

® Census-related problems & Ways to address those

that your program
participants might have or

problems before or after
they arise

encounter




COMMUNITY SOLUTIONS

People are taking action

Kristin Lahurd
Interim Director,
Office for Diversity, Literacy and Outreach Services

American
ALAEE
Association




[LIBRARIES AND THE CENSUS
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LIBRARIES AS ESSENTIAL, TRUSTED PARTNERS

LIBRARIES
HOSTED CENSUS BUREAU
OUTREACH SITES IN 2010.

We are here to he\p\

Info ion available in 49 languages Ce\‘
OFF|C|AL 2‘
Questionnaire
Assistance Center

@ Deliver information
@ Provide internet access
@ Serve as trusted messengers

® Train data users




SOCIAL JUSTICE ISSUE

99% OF HARD-TO- © EqUIty

COUNT CENSUS TRACTS HAVE ® Access
A PUBLIC LIBRARY LOCATED

WITHIN FIVE MILES. ® Inclusion




COMPLETE COUNT COMMITTEES

COMPLETE COUNT COMM PR Spedlalstls odvaor https://ce nsus.gov/ programs-
County judge/ executive surveys/decennial-census/2020-
ormayor/ designee Early Childhood &
icdogand (chair) y Shildihes census/complete_count.html
o { ] Regional

Hospitals .

@ Associations

Heads of Relevant
Government Agencies .

and Departments . .
Social
‘ Services
Health
Department P
. Media
Community
Organizations/ ® Py o
Non-profits . . .
Library . . . Foith—Ba;ed
Community
Business - . Universities/
SR Extension Office
Associations Colleges
es bring local stakeholders together to educate their community on the importance of the census. Image:




FIND A COMMITTEE
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© 2019 Mapbox @ OpenStreetMap
Data as of 9/3/72019 *Non-contiguous states, Alaska and Hawaii, are included in the drop-down options. Puerto Rico is also included
United States (Contiguous) Complete Count Committees

3 D's Aftercare Baldwin, NY Zoelia Williams (516) 600-9449
A3PCON Los Angeles, CA Manjusha Kulkarni (213) 239-0300 =
Abilene Public Library Abilene, KS Wendy Mouiton (785) 263-3082 =
Acadiana Regional Planning District Lafayette, LA Deidra Druilhet (337) 886-7782 =
Access Health Louisiana Kenner. LA - (504) 575-3700 =
Activist With A Purpose Grenada, MS Dianna Freelon-Foster (662) 465-7637 =
AFLAC World-wide Headquarters Columbus, GA Kathy Stevens (706) 243-8726
ABC Community Schools Albuquerque, NM Deanna Creighton Cook =
African Methodist Episcopal Church Sixth District Aflanta, GA Reginald Jackson (770) 220-1770 2 8
Anenda for Children Mew Oreane 1 4 Teresa Falnoust (504) S88 8500 =




THINK ABOUT YOUR SITUATION

@ Potential partners for your @ Plans for contacting those
program in promoting partners
Census participation




ADULT EDUCATION’S ROLE

World Education

no YOUR PART. GET COUNTED.
#HAGASECONTAR W ﬁ. WORLD EDUCATION

30




WHAT CAN ADULT EDUCATION PROVIDERS DO NOW?

Engage your leadership:

v" Become informed: National Coalition for Literacy, The .
Census Project, NALEO, UnidosUS . .

v Choose: Will you remain silent, stay [ B
neutral/informative, or actively promote the census?

nati_pnaI-coaIgition-litq,r_acy.‘or'g/‘es;ea rch/the-2020-census



LLEARN THE CENSUS BASICS

............ CENSUS 101: WHAT YOU NEED TO KNOW
The ZOZ0 Consus
The 2020 Census at a Glance ol 15 S . ———

and Confidentiality
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SHARE INFORMATION BROADLY

® How will you message information to your
instructors and students?
v" Announcements
v' Lessons
v' Campaign

® How can you engage the student
community?
v' Student government
v Student leaders




PROVIDE EDUCATIONAL SUPPORTS

® Teachers ® Students ® Programs

v Teach reading using v Practice activities v Do program-wide
census questions v Easy-to-read census workshops

v Teach math using information v Celebrate National
census data v Computer & Census Day, April 1

v Teach digital literacy internet access v Join local Complete
using census online Count Committee
form 34

nationaI-coalition-li‘féracy.or/ research/the-2020-census




PROVIDE PRACTICE

How many people were living or staying in this house,
apartment, or mobile home on Apnil 1, 20207

Please provide information for each person living here. If
there is someone living here who pays the rent or owns this| yymber of people =
residence, start by listing him or her as Person 1. If the
owner or the person who pays the rent does not live here,
start by listing any adult living here as Person 1.

What is Person 1's name? Erint name below 2. Were there any additional people staying here on April 1, 2020
that you did not include in Question 1?7

First Name MI
Mark x ail that apply
Children, related or unrelated, such as newbom bablea,
grandchildren, or loster childmn
Last Mame(s) Relatives, such as adult children, cousins, or in-laws

Fﬁmrﬂl&ﬂﬁ'ﬁg, such a8 rommates of Ive-in hahy&ﬁar&-
Paople staying hars temporarily
Mo additional people




USE CENSUS CLASSROOM MATERIALS

Featured Activity: Diversity: Featured Activity:
Population Change Differences in City Planning with

Over Time Communities Census Data

AnEs? o
- !

Diversity: Languages Diversity: Census Featured Activity:
Spoken in the United Questions Over Time Exploring Questions

States for the 2020 Census

Adult ESL - Adult ESL - What's Adult ESL - The 3 6
Celebratina Diversity Next? Census and

census.gov/ programs-surveys/sis/ZOZO,c%?\sys/ 2020-resources/ell-adult-esl.html



CLASSROOM MATERIALS L‘dd
STAND UP ... BE COUNTED

v" Why the census matters CENSUS2020

v How to participate in the census
v How to avoid scams

v How to apply for census jobs

Tl WORLD EDUCATION 37

nequ:org/_'c sus2020



THE CHANGE
AGENT ===

CALL FOR ARTICLES: "Stand Up and Be Counted” (Issue #50)

¥ Submission deadline: Nov 1, 2019 L J J
a@®loe

v Send to: cynthia peters@worlded.org STAND UP ... BE COUNTED
CENSUS2020

v $50 stipend for published student writings

nelrc.org/crggeagent


mailto:cynthia_peters@worlded.org

HOW CALIFORNIA IS ADDRESSING CENSUS 2020

v" Civic Objective and Additional Assessment Plan
(COAAP) integrates census information in instruction
and assessment.

v The census is part of the Integrated EL Civics.

v Prep course for students to become census takers in  [EERAEUTELIIELULE
their communities.

| https// bi’t.‘ /2ITnj3c



CENSUS JOBS

Earn extra income while helping your
community.

The U.S. Census Bureau is recruiting thousands of people across
the country to assist with the 2020 Census count.

40

2020census.gov/jobs



2020 CENSUS JOB APPLICANT REQUIREMENTS

v’ At least 18 years old v' Complete application

v' Valid Social Security Number v" Commit to completing the training

(in English or Spanish)

v .
S iizen For most jobs:

v' Valid email address v Valid driver’s license and a vehicle

v' Pass criminal background check v" Access to a computer with internet

v" Able to work flexible hours access

41

2020cens ] s.gov/jobs



THINK ABOUT YOUR SITUATION

Plan for taking this back to your colleagues and
learners:

v" What do you want them to know?
v How will you transmit that knowledge?
v" What do you want them to do?

v" How will you get them to do it?

42




THANKS!

Michele Diecuch
mdiecuch@proliteracy.org

Deborah Kennedy
deborah.kennedy@key-words.us

Kristin Lahurd
klahurd@ala.org

Silja Kallenbach

Silja_kallenbach@worlded.org 43
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