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The Internet Self-Response Portal:

What to Expect

The 2020 Census is quickly approaching, and with this being a “digital-first” census for
the majority of households, it's important for advocates and the general public to
understand the internet self response (ISR) portal experience.

There are a few KEY THINGS to know about the ISR Portal, commonly referred to as
the “online option™:

e Households will receive a letter with a unique 12-digit code. This code is entered
into the ISR to begin filling out the form to your address.

e |f you cannot locate your code, it is possible to start the form without it.

e The form must be completed in one sitting. If there is no activity for 15 minutes,
with a notification after 13 minutes of inactivity, the session will end and the
respondent will have to start from the beginning.
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Here’s a draft of the letter

March 12, 2020

households will receive a letter

A Message from the Director, U.S. Census Bureau
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The Census Bureau is uSl 'l iMemet 1o securely collect your information, Rasponding online
helps us conserve natural rAgfurces, save laxpayer money, and process data more efficiently, o
you are unable 1o compiete your 2020 Census questionnaire online, we will send you a paper
questionnalire In & tew weeks for you to compiete and mall back

The cansus is 0 important thal your response is required by law, and your answers are kept
completaly confidential. it you do not respond, we wil nesd 1o send a Census Bureau intsrviewer
to your home to collect your answers In person, If you need help completing your 2020 Census
questionnaire, please cal olk-free 1-844-330-2020

Thank you in advancs for your prompt rasponsa

Enclosures

Mensaje importante: Para compietar su cuastionario del Censo oel 2000, visie
XXXX.XXXX.gOoV 0 Bame grats al 1-844-488-2020




The census form will be accessible via www.2020census.gov and will be available in
13 languages which you can select at the top. If you would like to use a language
other than English, be sure to click the language before clicking “Start”.
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Please Log In

Use the materials we mailed to you or left at your door.
All the information that you provide will remain confidential.

Where can | find my 12-digit Consus 1D7

Please enter the 12 digit Consus 10 found in the materials we malled to you®i left at your doos,

if you do not have 2 Consus 10, click here

OMI No. 2007- 1006 | Aporowel Lepiress 1L/30/2021

You can still fill out the form without having a census ID

There are 4 categories of questions:
address verification, household questions, people questions, and final questions.

Are you compheting the 2020 Censis sk beolp @
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S Data NV 89102



http://www.2020census.gov

You will need to complete the people questions for each person (that includes
children, grandchildren or others who are ages 0-100+) residing in the household —
sex, date of birth, age, ethnicity, and race.

Address Yenhcatior

0 Address Venlication Hou
Address Venhcation Household
What is John Smith's sex? ; y i 3 0 wWhat is John Smith's date of birth?
Is John Smith of Hispanic, Latino, or Spanish origin?
Male I you don't know the date of birth, click here, @
No, not of Hispanic, Latino, or Spanish origin
Month Day Year
Female Yes, Mexican, Mexican American, Chicano
04 - April v 1 v 1975 v
O Yes, Puerto Rican
Yes, Cuban Verify or enter correct age as of April 1, 2020. for babies less
Yes, another Hispanic, L atino, or Spanish origin '
— 45 | years

Enter, for example, Salvadoran, Dominican, Colombian, Guatemalan, Sp.

Do

Address Verilication Household Questions

Home > Sex > Age 2 Hupanic Ongin >

Be sure to check off the categories
you believe best represent you and What is John Smith's race?

write in your ethnic ori gin. To learn Select one or more boxes AND enter origins. For this census, Hispanic origins are not races.
more about how to answer the o] White

race and ethnicity question see e

the following resources for
Arab Americans, Asian Americans, Black or African American

Native Hawaiians, and Pacific Islanders
and Latinos.

American Indian or Alaska Native

Enter nare of enrolled or principal tribe(s), for example, Navajo Nation, Blacklfeet Tribe, Mayan, Aztec, Nativ

|
Once all of the questions have been answered, you will be taken to the final
questions section. Here is an opportunity to ensure everyone in your household has
been counted accurately and that no one was missed. Once you are able to confirm,
you can submit your form!
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You are almost finished and are now ready to send your responses. Once your questionnaire is submitted, you will not be able to access your information or change any of your responses

After you submit your responses and are shown the confirmation page, you may close the web browser

You must select SUBMIT to complete your questionnaire. Would you like to submit your responses now?

Edit Questionnaire



https://censuscounts.org/wp-content/uploads/2019/08/GCPI-ESOI-Race-and-Origin-Questions-in-Context-20190606.pdf
https://static1.squarespace.com/static/5c96c17de5f7d145081a1f94/t/5e153241bd1e1f4248216efc/1578447426083/Race+and+Ethnicity+Question.pdf
https://medium.com/advancing-justice-aajc/exploring-the-race-and-ethnicity-question-79037403cc51
https://medium.com/advancing-justice-aajc/exploring-the-race-and-ethnicity-question-79037403cc51
https://hagasecontar.org/wp-content/uploads/2019/12/The-Hispanic-Origin-and-Race-Questions-in-Census-2020-Final.pdf

Confirmation & Additional Resources

Once you submit your questionnaire, you will get a confirmation that the form is
submitted:

F Y ™\ P ™\

Nt A Nt N
Address Verilication Household Questions People Questions Final Questions

Thank you for completing the 2020 Census questionnaire for:

1307 BARNARD DR Sim Data ZZ 89102 1805
Sim Data NV 89102

November 8, 2019 10:56:02 AM EST

If you receive other mail from the Census Bureau about the 2020 Census in the next few days, please disregard it. That mail may have been sent out
before today.

If you have any questions, please call the phone number printed in your materials or listed below.

1-844-330-2020

Confirmation #: 176039113

Save or Print this Screen

You may close the browser.

AdAncETh 23Na AINC AN AN AACANAATIATA

For more information, and to see other scenarios for the Internet Self Response
portal, check out this presentation.

To see information on how to set up a census kiosk, check out:

e Get Out the Count toolkit
e New Century Cities 2020 Census Kiosk Toolkit
e Digital Equity Lab Manual



https://docs.google.com/presentation/d/1o1U4UuOtgIcLcIzLrXoCPp17n7gyNj5Vd_gYcBEyoOY/edit#slide=id.p1
https://censuscounts.org/gotc-toolkit-cybersecurity/
https://nextcenturycities.org/census-kiosk-toolkit/
https://www.digitalequitylab.org/manual-for-libraries-cbos-and-community-advocates-preparing-for-the-first-digital-census/
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